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Xavier Service Fees (NDIS)

Effective 1 July 2026

At Xavier, we have been supporting children and young people with disability and their families for
over 70 years. Our range of multi-disciplinary services are designed to help children and young
people to live their best lives with their family.

SUPPORT SERVICES

From $73.58 per hour
DAILY ACTIVITIES/COMMUNITY PARTICIPATION (STANDARD INTENSITY) SUPPORT RATIO 1:1
A support is considered a standard intensity when support can be provided by a support worker Hourly rate
with general training and experience, and participants’ medical needs are low to moderate.
Weekday daytime $73.58
Weekday evening $81.07
Weekday night $82.57
Saturday $103.54
Sunday $133.50
Public holiday $163.46
Sleepover shift (10pm - 6am) with a minimum of a 4 hour awake shift before or after the $311.79
sleepover period

DAILY ACTIVITIES/COMMUNITY PARTICIPATION (HIGH INTENSITY)

A support is considered a high intensity support if the participant requires assistance from
a support worker with additional qualifications and experience relevant to the participant’s
complex needs. The high Intensity medical support needs include, but not limited to the following:

* Complex bowel care ¢ Ventilation

* Enteral feeding and management
* Tracheostomy care

* Urinary catheters

* Complex epilepsy

* Subcutaneous injection

* Manage diabetes

* Administration of high risk medication
e Complex hoist transfers

SUPPORT RATIO 1:1

Hourly rate

Weekday daytime $79.60
Weekday evening $87.70
Weekday night $89.32
Saturday $112.01
Sunday $144.42
Public holiday $176.84
Sleepover shift (10pm - 6am) with a minimum of a 4 hour awake shift before or after

the sleepover period S31.79

ESTABLISHMENT FEE - includes an initial meeting with your Coordinator to document support needs, shift preferences and
staff requirements, and development and implementation of a Support Plan

For new client who will receive at least 20 hours of personal care and/or community access

support per month $735.80 once-off

Enabling families of children with
health and disability needs since 1949
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SHADOW SHIFT Hourly rate
This may apply when the participant has more complex support needs, and it’s helpful for a new

worker to shadow a support worker who is experienced in meeting the participant’s needs, before

providing support on their own.

Shadow shift (6:00am to 8:00pm Monday to Friday) — standard intensity
Shadow shift (6:00am to 8:00pm Monday to Friday) — high intensity

TRANSPORT and TRAVEL
Transport to and from community access activities.

Applicable hourly rate

Support worker time to pick up a vehicle and travel to client home (up to 30mins) for the support shift

Applicable hourly rate

Support worker time to return a vehicle and travel back to a Xavier site (up to 30mins) el

Cost per KM travelled (the entire trip of a shift) $1.50 per KM

ALLIED HEALTH (THERAPY) SUPPORT SERVICES
From $86.79 per hour

THERAPY Hourly rate

Provided in-home, at school or daycare or in one of our community therapy clinics and including
early childhood intervention

Occupational therapy - including equipment (Assistive Technology) prescription,

home and vehicle modifications 5193.99
Speech pathology / therapy $193.99
Physiotherapy — including hydrotherapy $183.99
Exercise physiology $161.99
Music therapy $156.16
Art therapy $156.16
Dietitian $178.99
Behavioural intervention support $252.99
Therapy Assistant — level 2 $86.79
TRANSPORT AND TRAVEL

Therapy travel up to 30mins (for home, community appointments) each way — occupational and $97.00
speech therapy

Therapy travel up to 30mins (for home, community appointments) each way — physiotherapy $92.00
Therapy travel up to 30mins (for home, community appointments) each way — physiology $81.00
Therapy travel up to 30mins (for home, community appointments) each way — music and art $78.08
Therapy travel up to 30mins (for home, community appointments) each way — dietitian $89.50
Therapy t‘ravel up to 30mins (for home, community appointments) each way — behavioural $126.50
intervention support

Therapy travel up to 30mins (for home, community appointments) each way — therapy assistant $43.40

TRAINING AND SUPPORT

Training a support worker relevant to a participant’s complex needs $193.99
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NURSING AND HEALTH SUPPORT SERVICES

From $103.44 per hour*
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Weekday daytime $103.44

Weekday evening $114.10

Weekday night $116.22

Saturday $147.55

Sunday $169.62

Public Holiday $191.67

REGISTERED NURSE

Hourly rate

$128.05
$141.27

$143.90
$182.75
$210.09
$237.43

HEALTH ASSESSMENTS

Comprehensive Health Assessment (includes 4 hours for initial consultation,
report writing plus travel)

Continence Assessment (includes 4 hours for initial consultation, reporting
and application plus travel)

Assessment, planning and the provision of Disability-Related Health Supports by a clinical nurse

TRAINING AND SUPPORT

$666.58 per assessment

$666.58 per assessment

$148.13 per hour

Training and supervising a support worker relevant to a participant’s complex needs
by a clinical nurse

Subscription to Nurse Hotline Service when a participant is in our care

*minimum fee is 30 minutes

$148.13 per hour

$148.13 per hour
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XAVIER PLACE

OVERNIGHT - SHORT TERM ACCOMMODATION (HIGH INTENSITY)

An overnight STA stay at Xavier Place includes support worker hourly rate, plus participant and/or support
worker accommodation fee and any additional services such as art or music therapy.

Support worker weekday daytime $79.60 per hour
Support worker weekday evening $87.70 per hour
Support worker weekday night $89.32 per hour
Support worker Saturday $112.01 per hour
Support worker Sunday $144.42 per hour
Support worker Public Holiday $176.84 per hour
Participant accommodation $162.85 per day
Support worker accommodation $162.85 per day

Art and or Music Therapy $156.16 per hour
Overnight stay for less than 24 hours and/ or a lower level of care gj:tzfor EESESiale

OVERNIGHT - MEDIUM TERM ACCOMMODATION (STANDARD)

An overnight MTA stay at Xavier Place includes support worker hourly rate (or sleepover shift rate),
plus medium term accommodation fee and any additional services such as art or music therapy.

Support worker weekday daytime $73.58 per hour
Support worker weekday evening $81.07 per hour
Support worker weekday night $82.57 per hour
Support worker Saturday $103.54 per hour
Support worker Sunday $133.50 per hour
Support worker Public Holiday $163.46 per hour
Support worker sleepover shift (10pm - 6am) with a minimum of a 4 hour awake shift $311.79

before or after the sleepover period

Medium term accommodation $162.85 per day

DAY OR EVENING - SHORT VISIT (4-7 HOURS)

‘Day Stay’ includes support worker hourly rate plus centre capital cost and any additional services such as art
or music therapy.

Support worker weekday daytime $79.60 per hour

Support worker weekday evening $87.70 per hour

Support worker weekday night $89.32 per hour

Support worker Saturday S$112.01 per hour
Support worker Sunday $144.42 per hour
Support worker Public Holiday $176.84 per hour

Centre Capital Cost Additional $2.71 per hour
Art and or Music Therapy $156.16 per hour
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OTHER IMPORTANT INFORMATION
Goods and Services Tax (GST)

* GST, where applicable, is additional to the fees detailed above.

« All Xavier supplies are covered under subsection 33 (2) of the National Disability Insurance Scheme Act 2013 and are GST-
free to the NDIS participant if all the following requirements are met:

1. the NDIS participant has NDIS plan in effect

2.the supply is of reasonable and necessary supports that are specified in the statement of supports in the participant’s
NDIS plan

3. the NDIS participant/participant nominee agrees to Xavier General Terms and Conditions.

Other charges

From time to time, Xavier might incur costs, in addition to the cost of a worker’s time, when accompanying and/or transporting
participants in the community (such as cost of ticket for public transport, entry fee, road tolls, parking fees and etc.), we will
seek permission to incur these costs before we proceed and will invoice you for reimbursement if appropriate.

Cancellations
If a shift or an appointment needs to be cancelled, altered or rescheduled, participants are to advise Xavier by no later than:

 Two (2) clear business days’ notice for support that is less than 8 hours continuous duration, and the agreed total price for
the supportis less than $1000, or

* Five (5) clear business days’ notice for any other support

There will not be a charge if Xavier cancels the supports. There may be a charge up to 100% of the price for cancelled
appointment if you cancel support shifts or Allied Health appointments if you fail to give notice as outlined above.

Payment terms

14 days from the invoice date

Price increases

Xavier Fee Schedule prices are reviewed and updated in line with the NDIS pricing review.
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